Element Customer Service for
State of Maryland

Managed Maintenance (800) 736-0120

Maintenance Case Manager

Element Maintenance team assists

Vehicle transported to repair facility

» 24/7 coverage including road services

Driver takes vehicle to the shop or vehicle is
» Follows customer-specific policy towed to repair shop

» Driver requests and repair shop referrals documented Driver presents Element service card and tells

repair technician about repair needs

Analyze, negotiate and
authorize repairs

START: Managed Maintenance

Element’s ASE-certified technicians

: » Technical experts assess repairs
Driver calls Process > Negotiate fair price and authorize
Element . . . repair
Vehicles are repaired with the e | .
(800) 736-0120 Over limits or policy exceptions
best balance between cost forwarded to Element Case Manager

and vehicle downtime

Warranty services
Submits post-warranty claims to motor
company

Policy management,
reporting and consulting

®)
08e1ement

» Support for back-ordered parts and dealer

o Managed Maintenance Case Manager
level service issues

Consults and approves/denies line items based

on experience and knowledge of customer’s
Invoice, audit, pay, needs

and bill customer

Recall management

Works closely with Case Manager

Escalates critical events to fleet contact for
decision

Transaction data and reporting Consultation based on best practices

Invoices audited and billing consolidated Final decision sent to repair shop

Information and transactional data
available real-time on Element web site

Consultation on data analytics and
benchmarking




